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Annual maintenance Contract

This agreement made at Vinzar on the 15 June of 2021, between sysB
Technologies a firm having its office at Pune hereinafter called the "VENDOR"
which expression shall wherever the context so requires, mean and include its
successors and Amruteshwar Arts, Commerce and Science College, Vinzar,
Velhe, Pune 412213 a College and hereinafter called "COLLEGE” sets forth the
terms and conditions for the Comprehensive Annual Maintenance Contract of
College Computers and allied equipment’s inclusive of repairs and replacement of
equipment’s or items along with other allied services set forth by College.

1. SCOPE OF AGREEMENT:
The contract shall be in force for the period from 15/06/2021 to 14/06/2022 and
shall cover all those items timely suggested by College to this agreement.

2. SCOPE OF WORK:

The vendor shall provide the following services to keep the College Computers,
equipment, Printers ete. in good working condition.

2.1 The scope of work covers comprehensive on-site maintenance of College
Desktops, Laptops, Scanner, Servers and MFU Printers.

2.2 The replacement of all the spares is included under the AMC. Replacement of
defective parts will be at the vendor’s cost with original spares of the brand/make
of the computer and peripherals as far as possible. In the event of non-availability
of the spare parts, equivalent or higher configuration components should be
substituted with the College’s consent. Faulty parts removed from the system
belong to vendor. However, the College can retain the same and use at its own sole
discretion to maintain the equipment subject to the payment aof its value to the
vendor.

2.3 The scope of work also includes software issye like Operating system
(Windows), reinstallation of OS, Antivirus, software patches, configuration of
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2.9. It shall be the responsibility of ¢
peripherals work satisfactorily throughoyt the Conte
or faulty repair is found, the AMC Vendor ig [;
contract.

ake all the things and
act period. In cage any damage
able to rectify in eyen after the

R AN TR Ay e




s

&

. N

- O : :"’/
...1 & COlleo . ,/' <

SSMay decide to gdd ar v Wi ok | %
AMC at any Or reémove certain things or PCI"Phe'f‘IS from-.,\tl}g

01 SF .
POIRLOL tithe during the contract.

I
/s

3. PAYMENT TERMS:

3.1 The mainte . -
; ‘mknance charges will be paid after completion of work. Taxes shall be
paid as applicable.

3.2 No advance p
B

aXes to be clearly shown in invoices rose.
j ayment will be released against the service order.
The vendor shall submit invoices for payment of maintenance charges at

Amruteshwar Arts, Commerce and Science College, Vinzar, Velhe, Pune 412213
office.

4. OBLIGATIONS OF THE COLLEGE

The college shall pay Annual Maintenance Charges as applicable. The
maintenance charges are payable at the end of each work after reviewing the
performance of the vendor.

5. REPLACEMENT OF PARTS

The vendor shall replace any parts on failure with hardware parts having similar or
equivalent functional capabilities. |

Parts required for the maintenance of the equipment and / or correction of faults
will be supplied at no extra cost to the College. Faulty parts removed from the
system belong to vendor. However, the College can retain the same and use at its
o'wn sole discretion to maintain the equipment subject to the payment of its value
to the vendor.

6. CONTRACT VALID]T)&,ANE;T-ERMINATION OF AGREEMENT:

This contract will be valid for th"‘é"iﬁeri'od from 15/06/2021 to 14/06/2022 with a
provision to extend the same ,for a ffu’t’her period of one year or part thereof on the
same rules, terms and condj{tio"rlé‘ Oh'iﬁutual consent.

Either party may terminate the-agicement prior to expiry of contract period by
giving three months written notice.

Without prejudice to any other provision contained within fhese Terms and
Conditions or of any Agreement the College may terminate the Agreement by 90

days’ notice in writing in any of the following events:
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(I) The Vendor commits a material breach of the Agreement which is incapable of

remedy; or e ;
(i1) The Vendor commits a material breach which is capable of remedy but which

the Vendor fails to remedy within 30 days of written notice by the College
specifying the event of default and requiring its remedy.

7. TRAVEL EXPENSES:
No travel expenses shall be borne by the College in respect of travel undertaken by
the vendor towards fulfillment of obligations under the Contract.

In Witness whereof the parties have executed this contract on the above mentioned
date
Authorised Signatory of THE COLLE ith official stamp
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(Dr. Sanjeev Late, ‘ ok alas W
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Witness:
(Signature)

Authorised Signatory of th VENDOR with Official stamp
@LV

(Signature) Y
(sysB Technologies, Ambegaon BK, Pune)

Witness:
(Signature) M

(Name & Designation)




