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CRITERIA-V
KEY INDICATOR 5.1 Student Support
MATRIC NUMBER 5.1.4
The Institution has a transparent mechanism for i
timely redressal of student grievances including Yes
sexual harassment and ragging cases

The Institution has a transparent mechanism for timely redressal of student grievances

including sexual harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies

2. Organisation wide awareness and undertakings on policies with zero tolera

3. Mechanisms for submission of online/offline students’ grievances
-_E% 4. Timely redressal of the grievances through appropriate committees
%, .

Dptions:

A. All of the above

B. Any 3 of the above
C. Any 2 of the above
D. Any 1 of the above

E. None of the above
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Policy Objective :- ‘v 4

. . ; . ; . . N
To provide a mechanism for students to air out their grievances and to provide RedTesea mechanism for

the same so that they have smooth span at the college from the day of admission to their graduation. The
objectives of Students Grievance Redressal Cell include the following:

i. To support students who are deprived from the services offered by the College for which they are
entitled.

ii. To ensure effective solution to the students’ grievances with an impartial and fair approach.

Definition :-

“Aggrieved student”™ means a student who has any complaint in the matters concerned with the

grievances defined under these guidelines and includes a person seeking or has taken admission to the
college.

Grievances :- Grievances include the following complaints of the aggrieved students viz. :

The Students” Grievance Cell desires to promote and maintain a conducive and unprejudiced
educational environment.

Scope :- The Committee deals with Grievances received in writing, orally or. with any
communication media from the students about any of the following matters:-

* Academic Matters: Related to.timely issue of Mark-sheets, Transfer Certificates, Bonafied
Certificates or other examination related matters.

* Financial Matters: Related to dues and payments for various items from library, Physical education
and laboratory etc.

* Discipline matters: Related to rules, regulations and code of conduct of college
« Other Matters : Related to certain conditions of sanitation, safe drinking water etc,.
¢ Gender Sensitivity Related: Sexual harassment, Comments and sexual behaviour

* Ragging - Any disorderly conduct whether by words spoken or written or by an act which has
the effect of teasing, treating or handling with rudeness a fresher or a junior student

« ‘Zero Tolerance Policy’ : No act of ragging, major or minor, shall go unnoticed.

Functions :- The cases of grievances are attended promptly even though received in any form e.g.
written, oral or any other communication media from the students. The Committee formally meets
twice in the year and even in between if necessary to review, verify, evaluate and validate all
grievances. If necessary directions and guidance from the higher authorities are taken.

Procedure :-
» Wide publicity is made among students about Grievance Redressal Committee. Names and phone
numbers are made available to all the students.

« The students may feel free to put up a grievance in the format attached and drop it in boxes placed at
conspicuous locations. Students can even call, meet and communicate in any other media which they
feel comfortable.
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Savitribai Phule Pune

University

Internal Committee: 'Sexual Harassment at Workplace Act,2013"
(Previously known as Women’s Grievance Redressal Committee)

Guidelines of Savitribai Phule Pune University regarding the functioning of
the committee

Objectives of the Committee

The Internal Complaint Committee is an educational resource as well as a complaint
redressal mechanism for the members of faculty, staff and students of the University. Its
mandates are:

e To provide a neutral, confidential and supportive environment for members of the
campus community who may have been sexually harassed

« To advice complainants of means of resolution as specified by the legislation

e To ensure fair and timely resolution of sexual harassment complaints

e To provide counselling and support services on campus

e To ensure that students, faculty and staff are provided with current and
comprehensive materials on sexual harassment

e To promote awareness about sexual harassment through educational initiatives that
encourages and fosters a respectful and safe campus environment

The committee seeks to inform the campus community of their right to a respectful work
and learning environment. It believes that if we practice respect, exercise empathy in our
interactions with others so that we do not hurt anyone through what we say or do, then we
can create a campus that is free of sexual harassment.

The Committee seeks to achieve these goals through:
o Complaint Redressal: As per the act ‘The Sexual Harassment at Workplace

(Prevention, Prohibition and Redressal) Act, 2013°, appropriate action will be taken
once the complaint is filed.



o Dissemination of Information: through production, distribution and circulation of
materials, posters and handouts etc. to SPPU campus community.

o Awareness Workshops: for faculty, non-teaching staff and students with an aim to
develop nonthreatening and non-intimidating atmosphere of mutual learning.

o Counselling — Confidential counselling service is an important service as the sexual
harassment cases are rarely reported and are a sensitive issue. Counselling provides a
safe space to speak about the incident and how it has affected the aggrieved woman.

Who can file the Complaint to the Internal Complaint Committee?

Any student, service provider, teaching, non-teaching staff may lodge a complaint against a
student, service provider, teaching, non-teaching staff.

About Inquiry process

The Internal Complaints Committee shall make enquiry into the complaint in accordance
with the provisions of the Service Rules applicable to the respondent. For the purpose of the
enquiry, if the respondent is a non-teaching employee of the university, provisions of the
Maharashtra Civil Services (Conduct) Rules, 1979 and provisions of the Maharashtra Civil
Services (Discipline and Appeal) Rules, 1979, are applicable, and if the respondent is a
teacher, provisions of the Teachers' Statutes are applicable. If the Respondent is a student,
an enquiry shall be made as per provisions of Ordinance 157 as regards maintenance of
discipline and good conduct by students.

Constitution of ICC, Process of inquiry, Conciliation, Power of the ICC, Action during
the pendancy of inquiry, Inquiry report are to be done according Prevention,
Prohibition and Redressal Act 2013.



gging committee will be held on 20/01/2021 at 12.30pm in the Principal’s

 office. Following topics will be discussed in the meeting.
- Agenda of the meeting

® To review the case of ragging if any.

® To organize anti-ragging awareness programme.

® Any other relevant subject at the time of meeting,.

All members are requested to attend the meeting by following all covid-19

rules issued by the various authorities.

Amruteshiéarfits, Commeres & Sciene
Collage, Vinzar, Tal. Velha. Dist. Bune,




Sarva Shreshth Dan Vidya Dan
Samaj Shikshan Mandal Vinzar’s
AMRUTESHWAR ARTS, COMMERCE AND SCIENCE COLLEGE, VINZAR
Tal Velha Dist Pune

Anti Ragging Cell

Minutes of Meeting (2020-21)

Date: 20/01/2021 Time: 12.30pm

The meeting of antj ragging committee was held today in the office of Principal under the
chairmanship of Prin, Dr. Sanjeev S. Late. The following members were present for the meeting.

1. Prin. Dr. Sanjeev S. Late (Chairman) 4. Prof. Mrs. Jyoti T. Bhate

2. Prof. Vijay B. Kadam 5. Prof. Dr. Deepak B. Shelke

3. Prof. Dr. Mrs. Anuja V. Gavade 6. Prof. R. M. Mokashi (Coordinator)
Agenda of the Meeting

° To review the case of ragging if any.
e To organize anti-ragging awareness programme.

® Any other relevant subject at the time of meeting.

Minutes of the Meeting
1. Minutes of earlier meeting were read by Prof. R. M. Mokashi and after discussion the

minutes are confirmed by the committee.
2. There is not received any application regarding ragging from student.

3. It is decided to organize a programme on awareness of anti ragging when the college will

run in offline mode.

F Name Signature Name fSignatllre
Prin. Dr. Sanjeev S. Late c = @j} |_Prof. Mrs. Jyoti T. Bhate (ﬁg : !-
(Chairman) “"7 : p
Prof. Vijay B. Kadam m@ Prof. Dr. Deepak B. Shelke M

; v f. R. M. Mokashi :
5. Anuja V. Gavade Prof. :
[7Prof. Dr. Mrs. Anuj @ {Eootdiiaton) e joeA

(/ @ S
~ = j/~
LT

.



Sarva Shreshth Dan Vidya Dan
Samaj Shikshan Mandal Vinzar’s
AMRUTESHWAR ARTS, COMMERCE AND SCIENCE COLLEGE, VINZAR

TAL VELHA DIST PUNE

Date : 15/06/2021
Anti-Ragging Report 2020-2021

As per the Covid 19 guidelines issued by Government and Savitribai Phule
Pune University, Pune, the college teaching had been shifted from offline to online
mode. So, the physical presence of the staff and students in the college restricted /
limited in the academic year 2020-2021.

Therelore, not a single complaint / application of ragging received by the

commiittee in the academic year 2020-2021.

M
(Jo-ordinator ﬂ%‘ﬂ)a'

Anti-Kagaine Committee .
aimng ne
Vinruteshwar Arts. Commerce & Science College smruleshwar Arts, Commerce & Scie

\inzar Tal. Velha Dist. Pune College, Vinzar, Tal. Velha. Dist. Pune.
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Date: 01/ 04/2021

A Samaj Shikshan Mandal’s
mruteshway Arts, Commerce & Science College

Vinzar, Ta|- Velhe, Dist-Pune
omen’s Grievance Redressal Cell

Notice

ST SR FOIITIE

;2“ fr_lembers of WOm_en’s Grievance Redressa] Cell are here by informed that the Second
h ?(eitmg O.f WGRC(YIShakha) is schedule on 5 April 2021 at 1 pm. The meeting will be
©ld at principal cabin anq agenda of the meeting is given below.

1. Review on topics discussed in the last meeting

2. Discussion Internationa] Women’s day programme
3. Regarding matter of grievance complaint

4. Any other topic with permission of principal

_@_SZt_J'

Mrs. Bhate J. T
(Chairman)

rincipal)
Principal o

Scienn

Amruteshwar Arts, Commerce & qf‘unp
c?a!iege,\'inzar.fal.'!elha.Dlsw |

Members:
1. Dr. Sendkar S. L. %

2. Dr. Kendale B. N. ﬂlﬂ"l’!ﬁ

3. Mr. ManeS. T. M(LI/\J
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Date: 17/ 02/2021

Samaj Shikshan Mandal’s

Amruteshwar Arts, Commerce & Science College

All members of Womep’s Grievance Redressal Cell are here by informed that the first
meeting of WGRC(vi hakha) i

Wwill be held at principal

Vinzar, Tal- Velhe, Dist-Pune
omen’s Grievance Redressal Cell

Notice y

’

1s schedule on 23 February 2021 at 1 pm. The meeting
cabin and agenda of the meeting is given below.

1. Review on topics discussed in the last meeting
2. International Women’s day programme
3. Appointment of one member from NGO to WGRC
4. Any other topic with permission of principal
Mrs. Bhate J. T - Sanjeev Late
(Chairman) (Principal)
Princing!
amegteshwar drtg, Commerce & Sciean
canega‘vmlag‘ Yal. l'e“'\a, Cint. Pune,
Members:

L. Dr. Sendkar . L. %’l

2. Dr.Kendale B. N. W’LW _

3. Mr. Mane S. T.
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Samaj Shikshan Mandal’s

Women’s Grievance Redressal Cell

Annual Report (June 2021-May 2022)

al Complaint committee), as per

Women’s Grievance Redressal cell (Intern
en at Workplace (Prevention,

the provision of the Sexual Harassment of Wom
prohibition and Redressal Act 2013 is constituted in the institute. It works for

1 for girl students, monitors the facilities provided by the institutes
gender equality. Department

ell as expert form other

overall growtl
for them, arrange several programs (o inculcate
organizes various programme by faculty members as W

institutions.
Jnana Prabodhini is the institution in pune working socially for needy

s for upliftment of women. We decided to work
is ini velhe ofiice.

mbers visited Jnana Prabodh
un by Jnana Prabodhini. We ask them for
th the institute

men in velhe tahasil Bo
for various activities. As per the plan
year. Details of the programme are

peoples. This institution also work
with this instituted. Committee me
They discuss about various activities r
{he collaboration to work together for wo

ged MOU on 20 July 2021 and planned
ties are conducted throughout the

sll
various activi
as follows.

1. We organized a One:day:éﬂﬁta ele
Grievance Redressal Cell” on 1
Suvarna Gokha o(Jnan -
the “THE SEXU:

(PREVENT.
fo COVlDd—19
online mode.




- pim i .
’ tively p.ammpated in the webinar. Mrs. Gauri Kapare (Jnana Prabodhini
une) guided students in this regard. ’

3- W) . . ~ e
¢ organized a one day workshop on “Personal Hygiene” on 5th

January 2022, This programme ids only for girl students in the college

’) ‘.\ r > a1 i 1 { 1 1 !
/q\boul 102 female  participants actively participated in the workshop.
Expert Dr. Sangita Jog(Jnana Prabodhini, Pune) guide the students in this
regard.

4. On the occasion of International Women’s day we organized a seminar
on “Yoga for Mental And Physical Health” on 08 March 2022, Our
faculty member Ms. Priyanka Garje conducted the session and talked about
the importance of Yoga. Along with the staff around 46 (20 girls and 16
Boys) actively participated in the seminar.

e also had an interaction with another NGO namely * Jivan Jyoti Foundation” working
the women in velhe tehasil. As per the guidelines regular meetings are organized to
scuss policies and various programmes are plan for overall growth of the students.
Jart from this committee members has frequent meetings to discuss planning of various
pgrammes organized throughout the year. Regarding the matter of grievance complaint
as found that there was no such a complaint during this academic year. Hence

dressal is nil.

is year department prepared a Gender Audit of the academic year 2021-22. We put out

dings to the governing body of the institutions.

rs. Jyoti Bhate

Programme Co-ordinato



Date: 12/ 07/2021

Samaj Shikshnn Mandal's
Amruteshwar Arts, Commerce & Science College
Vinzar, Tal- Velhe, Dist-Pune
Women’s Grievance Redressal Cell

Notice

All members of Women’s Grievance Redressal Cell are here by informed that the first
meeting of WGRC(Vishakha) for the academic year 2021-22 is schedule on 16 July
2021 at 1 pm. The meeting will be held at principal cabin and agenda of the meeting is

given below.

1. Review on topics discussed in the last meeting
2. MOU with Dyanprabodhini Pune

3. Regarding matter of grievance complaint

4. Any other topic with permission of principal

-

Mrs. Bhate J. T e
(Chairman) (Pri‘ndp?l)
. Principal
amruteshwar Arts, Commerce & Sciar.
College, Vinzar, Tal. Yelha. Disi-Pune
Members:

1. Dr. Sendkar S. L.

2. Dr . Kendale B. N.

3. Mr. Mane S. T.
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Anti Ragging Cell

Notice of Meeting (2021-22)
Date : 18/04/2022

\Il members of anti ragging committee are hereby informed that the meeting of

be held on 25/04/2022 at 1.30pm In the Principal’s

anti rageing committee will

lice. Following topics will be discussed in the meeting.

\\? : l'h."h.\-
\L‘,t‘llti;l of the llll‘l‘fi“ﬂ

Lo rey e the case of ragging if any.

]
e |0 orudnize anti-ragging awareness prograin me.
e Am other relevant subject al the time of meeting.

All members are requested to attend the meeting by following all covid-19

rules issued by the various authorities. t
Y
W

o-ordinator
aseing Committee
Commerce And Science College,

vl

Amruteshwar Arts,
Vinzar Lal Velha Dist Pune
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Anti Ragging Cell

Minutes of Meeting (2021-22)
Date: 25/04/2022

Time: 1.30pm
Ihe meeting of antj rageing committee was held today in
chatrmanship of Prin. Dr. Sanjeev S. Late. The following
L. Prin. Dr. Sanjeev S. Late (Chairman) 4. Prof. Dr. Mrs. Jyoti T. Bhate
2 Prof. Dr. Vijay B. Kadam 5. Prof. Dr. Deepak B. Shelke
3, /. € 6.

the office of Principal under the

members were present for the meeting.

Prot. Dr. Mrs. Anuja V. Gavade Prof. R. M. Mokashi (Coordinator)

Agenda of the Meeting

* loreview the case of ragging if any.
* [oorganize anti-ragging awareness programme.
®

Any other relevant subject at the time of meeting.

Minutes of the Meeting

[. Minutes of earlier meeting were read by Prof. R. M. Mokashi and after discussion the

minutes are confirmed by the committee.

Fhere is notreceived any application regarding ragging from student.

s decided o oreanize o prozramme on awareness ol anti ragging.

Niame

. Signature Name | Signature
| .

Mrs.

Prin. Dr. Sanjeey S. Late |[ "@ | l-‘*rJli Dl'. Jyoti T. Bhate .
¥ \ = (Eguk
(Chairman) C// 2 sl
i | N\ | Prof. Dr. L_)eep:ik B. Shelke W
Prof. Dr. Vijay B. Kadan X
't

|
Prol. Dr. Mrs. Anuja V. Gavade |

Prof. R. M. Mokashi -,
@é"‘ J” !' (Coordinator) W

—) e ey IS

|
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_ . Date : 20/06/2022
Anti-Ragging Report 2021-2022

As per the Covid 19 guidelines issued by Government and Savitribai Phule
Punce University, Pune, the college teaching had been shifted from online to offline
mode. So. the physical presence of the staff and students in the college is slowly
increased in the academic year 2021-2022 compare to previous year.

3ul. not a sinele complaint / application of ragging received by the

commitice in the academic year 2021-2022.

rinp
( -ordinator -H ?ﬁﬁ'a' & Scienc,
Anti-Racging Committee ,ﬁiﬂfﬂlﬁﬁhwaf Aris, L.ommerce
I - LH._' o & S'IEHEE C‘UHEEE ' : s b 8 mile D ul Puna‘
A mruteshwar Arts. Commerce C = e ViNzar. {al. vciha. Dist.

. -
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